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Summary of Changes: 
 
The following change has been made to the RFP Documents: 

 
 A Bidder’s Document Library has been added to this solicitation. This compressed file 

contains documents to aid interested companies in understanding the scope of the 
services requested in the RFP by providing samples of the work completed under the 
existing contract for BMV’s Quarterly Customer Satisfaction Surveys. 

 
Please use updated versions of all RFP documents referenced in this addendum and 
disregard previous versions. 
 


